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Procedure for the handling of complaints and compliments 
 
The Newton Group of Schools is pleased to announce the continuation of The Management of 
Parent Communication Department. 
 
This department is a central communication portal for Parents. The contact details are:  
Landline : 4409-1037  
Email: MPC@newtonschools.sch.qa 
After School Hours : 7070-9714 and 7071-2145 
 
The purpose of The Management of Parent Communication (MPC) Department is to create 
clear communication between the parents and schools and to address and resolve concerns 
promptly. 
 
Once you contact the MPC Department, your communication will be shared with the Senior 
Management of your child’s school who will address this with you directly. 
 
We welcome receiving your compliments, enquiries and / or concerns. 
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