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School Policy for the Bus Service

Parents who would like to use the bus service must complete an application form which can be
collected from school (see appendix 1)

The application form highlights the ‘terms and conditions’ from the company and a signature
from the parent confirms the agreement to these.

Responsibility of Parents

Parents can promote school bus safety in the following ways:

Discuss with your child the bus safety rules, the content of this document, particularly the
responsibilities of the pupils.

Provide extra help and guidance during the first several weeks of school, especially for Early
Years, Year 1 and Year 2 pupils.

The pupils must have a good understanding of the behavioural expectations while waiting for
the bus, as well as on board; what to do when the bus is late, etc. Safety is of utmost
importance and should be emphasised by parents. It is important that the parents go through
the ministry instructions for when ‘pupils are forgotten inside the school bus.’ (see appendix 2)

What parents should be aware of regarding school bus service:

e Pupils should be at the bus stop at least 5 minutes before the normal pick up times.

e Parents are responsible for pupils until they board the bus and following drop off at
their designated spot.

e Parents will be responsible for willful damages to school buses caused by their
child/children.

e Provide written note/phone call to the school, if your child is to return home by any
other means and is not to take the bus home at all.

e Do not give your child food specifically to eat on the bus-no eating allowed-only water.

Responsibility of the pupils

Pupils using the bus must remember they are responsible for their behaviour and must follow
instructions from the bus driver and bus supervisors at all times.

e The driver and the supervisor are in charge of the bus and their instructions must be
followed.
e The driver will report any misconduct to the bus coordinator and the Head of Primary
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e The supervisor may assign specific seats to pupils

e All pupils must wear their seat belt as soon as they sit down. All pupils must be seated
and belted when the bus is moving.

e Pupils must not throw paper or any other material on the floor or out of the bus
windows.

e Pupils must not eat on the bus or hand out any food to other pupils

e While on the bus, pupils must conduct themselves in a quiet and courteous manner,
showing consideration for the comfort and safety of others.

e Pupils deliberately causing damage to the bus will be held responsible.

e When leaving the bus, pupils must follow the supervisor’s instructions.

Pupils conduct on school buses

Bus drivers and supervisors are responsible for the safety and conduct of the pupils while they
are on the bus.

Pupils using the bus are expected to give the bus driver and supervisor respect and
cooperation, and always and immediately carry out their instructions.

If a pupil chooses to break a rule, the following processes may be applied:
e Pupils warned by the supervisor and the bus coordinator informed
e Pupils assigned a seat, parents informed
e Bus coordinator informs the Head of Primary and School Counsellor

Duties and Responsibilities of School Bus Driver
The school believes that the bus should be operated in a safe and courteous manner.

Guidelines
The bus driver shall:
e Be properly licensed for operating a school bus
e Be familiar with and adhere to the requirement of the Traffic laws and related
sections of other Acts of Qatar
e Must not exceed speed limit and drive at no more than 80 kilometres an hour
e Must not overtake
e Must not take unnecessary risks
e Must no drive away before the pupils have their seat belts on
e Must regularly check for any faults in the belts and immediately refer to the
coordinator
e Must not use their mobile phones whilst driving
e Ensure that the bus interior is clean and that the exterior lights are free of any
obstacles



School Bus Collision

Procedures

e The driver of the bus must contact the school/school coordinator immediately and relay
the following information:

e Location
e Number of students on the bus
e Injuries

e Number of vehicles involved

The school will-
e (Call 999 and ambulance services required
e Send a relief bus to the scene of the accident
e All parents will be notified by telephone by the school bus coordinator

The school coordinator is responsible for the day-to-day operation of the bus system at the
school level.

Dissemination of information
The school coordinator shall:
e Ensure that the regulations, responsibilities and disciplinary channels are made known

to staff and pupils at the beginning of the school year and throughout the year as
required.

e Share this policy with parents

e Make every effort to inform parents of younger children of their responsibility for their
children, in respect to bus safety, expected behaviour and disciplinary measures.

e Coordinate meetings with drivers, supervisors and Head of Primary

Bus Cancellation
The school coordinator will contact parents in the event of cancellations

Reviewed and Updated August 2023
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Kindly complete the form in order to confirm a space in the bus service for Year 2021 to 2022

Bus Service Per term

Half Year Two Way
Half Year One Way
Two Way Full Year
One Way Full Year

| am the Parent of (student Name)
VCERS e Classis ciiceinis ! Branch: «oiiciia i 3
Parents/GUArdianNAME .. o5 i v ftvessiavs bt v tamssrasenas I

Parents/ Guardian con etails:
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Requirements
*Copy of the parent residency.

* Copy of the student residency.
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| agree to the following Terms and Conditions:-

1- Transportation service fees are non-refundable.
The responsibility of BAATCO is just to pick up the Students from their house and return them back to the
same house.

It is not allowed to pick up a student from his/her house in the morning and drop him or her off in another
place even if one of the parents ask for that.

Transportation service is for a group of students, and it is not for an individual student.

There is no specific time for pick up and drop of the students because of the traffic in Doha.

Buses start pick up the students at 5:20 am in the morning and start moving from the school

at 1:45 pm in the afternoon. please make sure children to be ready on time

Responsiblity of the bus admin are:-

Help the students to fasten their seat belts

Help the students carrying their bags inside the bus.

Help the students to get in and outside the door bus but not from their home.

If any of the Students parents are not waiting to get their children when the bus arrived: the
students will be automatically returned back to school.

The bus driver is just to drive the bus, and he is not responsible to relese the students if they fighting.
If any students make any problem inside the bus such fighting, cursing the bus admin or the
driver, or open the windows only for fun (if there is no need for that); he will be excluded from
the bus and there is no refund.

If the parents or guardians attack the bus driver or the bus admin either by cursing or

beating; their children will be immediately excluded from the bus and their is no

refundable fee.

Students are not allowed to get their friends either from inside or outside the school in bus.
Students are not allowed to make any damage inside the bus such as tearing the seat or
windows’ plastic cover ..etc. if any students causes any damage his parents will pay amount

of the damage.

The fees must be paid a week earlier before the begining of the semester and any delay

means that the parents want to stop the transportation service.

The bus driver will not be waiting for the students more than one minite when he picks them up in
the morning.

The bus driver will leave the school after 10 minutes when the time school is over, So the
parents should ask their children to be on time.

In the case any of the parent or grardian would like to pick up or drop off his her child; he or

she must inform the bus driver or the person who is responsible for the school transportation.

If the number of the students On the bus less than five in the last week of the school year there
will be no shuttle service.

Authorize department of transport to do all what is appropriate in the interest of students
regarding transport.

The fees must be paid either per semester or annual, and it couldn't be divided in small amount
In case of address is charge; the transportation company is not responsible for

securing the bus service.

In case the guardian or parent gave the wrong address and paid the fees, and there Is

no transportation service for right address, the fees is refundable if the parents have the original
receipt.

The contract is valid for one year and it may be renewing if the both parties agree

The bus service will start after 4 working days from paying the fees.

GPS - All the buses are connected with GPS and parents can monitor the movement of the bus
If the distance is more than 10 kms from the school we will try our best to provide you our bus service if
not will recommend limousine cab service for which we will calculate the amount depending upon the
number of kids in that vehicle and quote accordingly.

The Account Details is mentioned here one who are willing tp pay from the account.

ACCOUNT NO: 4442224626001 ACCOUNT NAME:BAITH AL AQOODH TRAD & CONT
BANK/BRANCH:QATAR INTERNATIONAL ISLAMIC BANK/GHARRAFA BRANCH,

SWIFT CODE: QIIBQAQAXXX, IBAN: QA42 QIIB 0000 0000 4442 224626001.

Once after the payment is done please provide the screenshot of the payment receipt. Parents Signature
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Appendix 2

Instructions for students when they are forgotten inside the school buses

Open the windows

Calling /Screaming

open the doors

Sitting in the

front seat

Emergency

button




