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Dear Parents,

As we start our new academic year at Newton International School - Lagoon Campus we want to share
the process for resolving any concerns or queries you may have and the role of our Management of
Parent Communication (MPC) Department. We are committed to ensuring effective and open
communication between the school and our parent community.

1. Initial Liaison with the School

If you have any concerns, we encourage you to first discuss them directly with the relevant teacher or
staff member, usually the classteacher or form tutor. They are often the best resource for resolving
issues related to your child’s experience.

2. Contacting the School Office

If the issue persists after speaking with the teacher, please reach out to the school office/reception. Our
administrative team will assist you in connecting with the appropriate person or department to address
your concerns.

3. Complaints Process
Should the matter remain unresolved after liaising with the teacher and the school office, you may wish
to contact our Management of Parent Communication (MPC) Department.

Office Hours:
Sunday - Thursday

7:00 AM - 3:00 PM

Languages Offered:

Arabic and English

Contact Us:

Hotline: 44091037

For After-School Hours: Mobile: ** 70709714 / 70712145

Email: MPC@newtonschools.sch.ga

We value your feedback and are here to support you and your child throughout the school year. Please
do not hesitate to contact us if you need assistance.

Thank you for your continued support and cooperation.
Yours sincerely,

Newton International School — Lagoon
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